Guide for determining if your county security administrator has been set up vO1

Step 1. Determining if the Social Service security administrator for your county has been set up. If they are set up you may
proceed with registering for your NCID. If they are not set up go to Step 2 Setting up a county security administrator.

Log into the web via Internet Explorer and go to https.//www.ncid.its.state.nc.us'NCID_County gov_map.asp The following page

should appear.
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Click on your county. For this example we used Richmond County. The following screen should appear:
In this case your Social Services Administrator exists so you can now apply for your NCID.
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. . division: Administration
State Chief Information Officer vicki T Mabe  910-410-1801
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Example wherethe Social Service security administrator does not exist: Click on Ashe County. In this case you must go to Step 2
Setting up a county security administrator.
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(There are no administrators listed at this level)
. . division: Ashe County Health Department
State Chief Information Officer Sharon R Stidhams ~ 336-246-8448 x11

Office of Information Technology Services Judy M MNeaves 336-246-0449
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Step 2 Setting up a county security administrator.
Log into the internet & put the following URL in the address bar

https://www.ncid.its.state.nc.us/Online%20Forms/Divisions and Sections for Local Governmentl.doc

Thiswill bring up aform that looks something like the following. Follow the instructions & fill it out.

NCID Entity Information - Instructions Below

Organization Name

Primary Contact

Primary Contact Email

Primary Contact Phone

Division/Department Section (optional)

After you fill out the form and email it to: I TS.Incidents@ncmail.net

In the body of the email you should list your name, county, phone number, and state that you need an NCID security administrator set
up for your county. Someone from ITS will contact you regarding this within aday or so. Y ou should also get an email within an hour

indicating that an incident ticket has been created. If you don’'t hear from ITWS call the ITS Customer Service Center. at 800-722-
3946 and give then your ticket number.


https://www.ncid.its.state.nc.us/Online%20Forms/Divisions_and_Sections_for_Local_Government1.doc
mailto:ITS.Incidents@ncmail.net

	NCID Entity Information - Instructions Below

